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Sapura Synergy’s Data Center

1. Data Centers e Its facility management system supports business on
every level.
e Combined with internal network infrastructure using
worldclass

technology providers such as Cisco Systems, Internet
Security Systems, Hewlett Packard and more, businesses
can rest assured that their Internet operations are
available around the clock and operate from a secured,
high-performance and reliable Internet Data Center.
e Core Offerings:

= Data center space

= Co-location, private vault, caged

= Dedicated Server hosting

= Application Hosting

2. Value Added ¢ In line with our business model towards outsourcing
Services capability, Sapura Synergy offers value added services
for its customers who may not have the facilities or

expertise to execute it on their own.
e These includes:

Dedicated Firewall

Intrusion Detection Services
Database Monitoring

Server Monitoring

- IT Operation Outsourcing
- Storage

- Server Load Balancing

- Web Monitoring

- Back up & Restore - Service Level Management
- Web Management Services - Payment Gateway Solution
- Advance Anti-Virus - E-mail Outsourcing

- Managed Security Monitoring

- Host-based & Network-based

- Bandwidth Supply Management

- Guaranteed/dedicated Bandwidth

- Server and Application Provisioning
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